PIP Benchmark: Improve the quality of the case planning process and
matching needs and services. |

PIP Iltem: 1C.1.3 Develop tools to assist the family in understanding
the case planning process.

In preparation for this 5™ quarter item, the Family Engagement workgroup conducted family-
involved workgroups during quarter 1 of this PIP. The purpose of these workgroups was to
obtain feedback from the families about their individual experiences during a case plan and or
family team meeting. This information was used to guide the agency in the revision of the case

planning policy.

During the development of the revised case planning policy, the Family Engagement workgroup
develop a tool (brochure) to assist families with understanding case planning {part 2}. The
group attempted to get feedback from some of the original families from the quarter 1 group
but none of the families responded.

The group also sought feedback from several Family Services Office Supervisors.

Action Step 1C.1.3 part 1
KY 5" QR PIP report
June 30, 2011
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